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mamqmﬁ'@éﬂssnaunwsw%aﬁu%wwsnwsu%nﬁi (service managenuagsUfuRIUUINIG U30
WiNIUUINIT (service personnel) §3UU3N1T (customer) Mg Q’ﬁuﬁmammﬁaqms%aauﬁw
¥iou3n1s uFee1aiFenin fuslan(consumen) aflmnuminglndidvatu nanfe fifiany
FoIN13lY AuAniauinng

MIUINS (Service) fimuvineay 2 sediu laun mumnelusgiungiingsu (Behavioral
Approach) Uaganuvaneglusgauanidy (Institutional Approach) (ywaug $9U38%,2538 :181)
NaAe

aumnelusgiunginssufuniaffiansantinisuinslugiusmdunszuaunisluns
VTR videasienseinluiFesdaiFemililneyineuaussninudonisvesdlduinng luudinas
usnsadumsusnzdeassd viemsiimsnsgihsewinstuvesdlduinig Sudumumanefidi
AwddnueImsuInslugusuRanssuiiinisindoulyn (Motion activity)

aamnglusgivanitu WunsdaasanfensuimslugugiiduFesesnisuszney
§3RU3N1IMTe gramnIsuUINNg (Service as a social institution) Faiunum wagntifiredanu
TuAusi199 (Social function) MUENEMENTIALIMNIANYYBINTUINNTOBNAINUTEANTTONGY
yasfanssudfidudunius Falundvasnisuinimiuainunuiefiassasiiveviannitendily
mmmIneuLIn wiednewnitenananldiinsuinsmunumslussdunginssuduifivaday

PLIYDIANUNLITEAUADIUY



U3n13 muedenisnsgididenludeainudiemde ; nsdudunisiiiuls slewy
m'aQ'Su ;. MSWiAUgIewiEs (Lash 91989l Uaneilu |, 2536 : 12)

M3UINT munele Aanssuudeufuinnslaq Anduynnanilsansainausl¥dnngy
yananihdslianunsadudeds warlilidmavasnruludwesdsla fadnnsnssyiiangn
21998574 w‘%ahismagjﬁuﬁuﬁwﬁﬁﬁaﬁlﬁ (Kotlor &1alu AT, 2530: 6)

N3U3NTg A Aenssumils vdeyauesAansaumangedreiidnunshivnnfdesiSuses
laild Falaovhlulidndusemnnsdiiatuainnisujduiusseninagnindunidnauuinig
waz/v3egnAnfuuIsvnanaudi uas/miegnniussuunstivinsilidal fifesionounany
UnymuesgnAn (Gronoos 813l Imdtiuvt . 2530 :6)

n3uinis WunszurunisvesnisufoRnuiteddu fafugiiezlvinisuinisieanss
auaniAfiannsoezslsnmazain wazimuileddusgraiimiusuiiavey uasiinawge
(auvne , 2537 :42)

wauwnimﬂ’u Student Dictionary 984 The American Heritage (1944 :864) Talw
AUYINEYBIAIIN Service Fmanefis mavhauvSoeInivhauiioyarady

usnmsiluraitldanaluduiivssausswingdmesuiugnuazananunelufanis
vasdwauiieliiulunumiesnsuesgndi (intermational Standard, 1996 : 2)

NAAMIMINBUINSANA1m1 anusaaguldin usnns mnefis mslimnudiemdevie
nssweAuaEmndelBussmile fauiniiensu waghivnwnustleninngSua

Whanewagauaslaluusnig

1.2 U58LNNU8INITUINIG
v v v v = < 5 al < GJ
mnms‘lwmwwmEJmamumxLﬁulmmqiﬂwimsuuumnmwmmwm YONIMLDINN

na AT UAUI NMSUTNSINUANTRNNTEUIATT NSUSANTNNSANET MSUTNISAIUAIY
Tuiiis aglsfinuluvssngsiauinaimantiu quas feiladu (2538 - 181) l§suunaanu
wnnanlaemdsiatmnevesmsusnmsiluddguialmdu 2 Yseian fe _

1.2.1 P13UIN139UEINA (Business service) Famunedls n1sudnnsifidnuagdniunisly
Bagstia auanamiladudidy nmsuimsludnuaedildun msuinisveamieausneg vesly
1 NMIUINTEEIINEY MTUSMSAsRNENATIZ LR

1.2.2 M3USMsasISRlE (Public Service) Favanefia nsusnisfifidnsaensandunis
TngszuusinisysussleviawuazatannmussUssyvuludspududidy nsusmstudnuasi
oA N15UINITVRINUILAILATNY 9895F 1L NITUTNTANSITUEY N1TUINITVDIBIANTUNATDS
drutiosdiu nMsudnsderuanasieyt Wusy

1.3 99AUTENBUVBINITUINIS
gaamnssuvesnsudmstuiianuiieatesiuyanaluvaedie Fwinshendanuduiug

= Y a = ' a Y a =4 (3 o w B '
nneliAnauUINg Yune Jelladu (2538:181-182) lnesunefivesdusenaudrAgreenisuinisin

Usenaulusie 3 du fe
v a pe) o4 a ¢ a a a = ) o
1.3.1 gliuins Fdludidvnetivitesrinshusenaugsiausnis uasyransvsentinaud

ywthilunisliusnng



1.3.2 nszuaumstunstiuins viesndewilaireisnsliuins

1.3.3. §Fuuims Seesdusenoumariifgeiianuuandeiulunuussianuesnsuing
snfethsluiFesesffuuinis mnidunisuinsansisaues {Fuuimsitamnetioseeoy
Tnevily Tunnusiinsusnisiugsiafiesmneiaawizdiiundauinisiug

1.4 AUATWAITUINTS
a ! a 1 = ! 14 J e d’l v !
80gnT Jiasyy (2539) nantagaunmitenviivaneyusesiuanssiueanluduegiuiilas

< Yo « 1 & v a v <4 < < [ v
ludiinTeyt winuawdusissaunsaUsadiule vesnadeusenulugnslaid

AW = Auanelaresgna = U3SMsTilesu
a a 1 4
Uimsnmandal

Zimmerman wag Enell (1988 : 33.6 -33.7 ) lalVAIUNN8YBIAIIT AMAINNITUINNS
(Service Quality) 'hﬂzumw“uaqnﬁu“snﬁﬁm’fuﬁmmsauﬁ’umﬂﬁlﬂun’ﬁmauauaaﬁamm'ii"]L“fJu
vasgniludusia , nansinds wazmnzauuaunla vl mungvegnan

Tagaguudgunmlunisuimavuneis dnvusawizviednumzguauiRveinisuInsi
PovAUBIANFEINTT UavaiuarufisnelaiieliAnarndesiulunisusnig

2. WUIRANGEAYIINITUING

Mille(@1sfislu #9inw,2538:33)na 13U munedAgyreIn1IsusnIg As N5asenuieanels
TumslvusnisvesUszanvu Tneiivanusouunn As

n15usnisegruauana (Equitable Service) nunedie Arugisssulunisuinig
At uaRTenauviiieniy ffulssrmuynauerldsunmsuiiResnafiensuly
wiyuvaangvune bifinsudseniafulunsliuinig Ussviruagldfunmsujoalugumiy
HaenyarafildunsgrumslimEnsietu

nsluU3nsinsanan (Timely Service) munefia msuinisagssaasinisliudnisaisisaey
ABINTIBLAT NaNITUJURMUTEIMIEUNIASTazlialilivssdvEnmas dlilimsasese
a1 Feazaduanulifawelaliunuszanou

n1susnI1seg1afiane (Ample service) nu1efia N15IAUINNSASITUEADINAN YUY 1]
F1urun1sliusnag wazantuiiliusnisegramuizan (The Risht Quantity at the right
geographical location) fiatav Wiui1 AuELenIA wiensnsarenal axlidinumneiay Gnil
Puunsivinsliiesedmiudnuiureadiuuinig

nsliu3niseeesiaiiies (Continuous Service) munedia n1stwusnsansisausduluegag
atiaue lnedausslovivesaosaundundn Wiligannufmelavesmhemudiliuinisiheeli

) ey A 1 4
wianenuIn1sllelafls
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n8u3d (Gronroos, 1982; 1990: 17) lalvinaumuigvesaunmnisiuinsnduunls 2
dnuazAe aunmBamaia (Technical Quality) Suiierfunadns wisdsiguuinislariuann
vinmsiiy Tasanunsoftesdnldindledumsussiiiuliaaniweessdnsiost (Product Quality) dau
An I (Functional Quality) uFssiiiRendeaiunszuiunsvesnisussifiutue

AsOdl (Crosby, 1988: 15) na13l391 A wnslvuinisuse “Service Quality” NORGD
wnAsfifondnnisnissudunuuinsivsnaandaunnies LagneuaLsInIMINALSDINTS
Y9WUINS uavansaeznIUTesieINIsYBIgnAelsuLInsidtne

A3y wANdsi (2543, 14-15) Aunwn1sliusns AomuaenadenuueniIusesnis
vosgndAmsedsuuins wiestiuvesmuannsolumslivinmsiineuaussaiufinsuasgnéi
visefSuuimssuilignAeduusnisiemuiimelannuimsiianlssy

dauauaed waddnws (2550: 66) lausnuiiuliin aunmnsliuinng Wuimuaii
Fuuimsasandoyamumanialidiesldiuainuing damneglussiuiiseniuld (Tolerance
Zone) fuuimsfiaziimuiawelalunisliuinns Gasiiszfuunndnafusenluauaiunianis
vawusazyana uazarmialadies lunaunannisussdiunailauainuinistu o s
Wil | _

George (1991 : 263-266) msu%msqnﬁ’l M%@Q’%‘UU%M? (The Customer - service) tHuna
gMENeNsIanisiussgndunanmiisaiensy sednsiivszaunadualunisliuinisun
F5uu3nis Wedmsbiuinsungfuuinsifuiniesiieflazinlugnisussailimaneuazad
mmdnialiunesdnisudenissnu nmsusmsgnddunagnsnisnisdanisiuiuluizasnis
MBUALBIAIUAINNINVBIGNAT %aaguuﬁugwumaqLmﬁmﬁdwmmﬁawalﬂmaacg"fuu‘%ﬂﬂs%ﬁwlﬂgi
n15ussqulmunevednsdnis anfiavsiind1ianasnudn asdnssududeativludeves
A¥uuinis wu fdiuudnssesnisiadulafisinigs gnsisidedld fie nislisiuna wasmsdnnis

LULLidIusIU

=\ d s Y a
3. wulAAEINUNISIAUSNISENSIS0E

N15U3N13815150u8 (Public service) (US5aY, 2523 : 80-82) wuefis Aansnnusznniisy
FavhiuonavaussniudesnsadiunuvesUssmruetautuenld 2 Ussan Ao Anssudi
nevaussAuFaIMslRlFiuanuasnisetanils uasAanssuiinevaussaudeantsTusiu
AImazmNaurelunsaLduTin

MIUIMsUsENTUlaEMiIEuYesy (USuan , 2540:6) Aon1suimsusservulaeniieny
19933 un1sdmrsAnazmniimitsnuressialivsrevy vaindisauenasmunli
Uszyaulufuuinisiimiisaueesiy visonndadmihiiesnluuinislugaiiaznandiniu
Uszaguile

nsluUInIsans sy (ndnA 2536 :13) A nsfiyana wiontsaudifisrunaniig
RertestumsTiuinsansisne Fsenvanduvesiy vieensu dwhiflumsdsienisliuinsud
Uszrvu Tneilgejamnoifiensuausssiornudiossvesussrmulngaius
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v ¢ va v o i < v 4 4
Verma (814lu ngad , 2538) TaAarsanisiiuinsaisnsagindunisiniaudnenfod
v a < v a <4 dgvea v
Tiuimsnnganilaludednganils ielmlulumundesns

Fitzgerald uae Durant (819lu San1 , 2532 : 1111) Wl¥anumuneisatunisliuinng
as130y 1 el mevssdiunanisufieudunsiiuinisvesnhenu Tasituguiliie
21n3u§ (Perceptions) fsnsdsauuinmsfiuiasedansusaiiunadunnsinafuly Hadiduegi
Ussaunsalilusazyaealdfuinast ( Criteria) ustazyananil samianisiadule UJudgement)

nanlagagunsliuinmsansisas mneds U3nsvessgilddnduionsudaussmudsans
yosUszvudlng Mmeanuduena wasdusssu

Panandiker wag kshirsagar (1978 : 10) Mé’n'lums'lﬁu%msmﬁﬁmzﬂu’uwqfﬁnssum’s
UftRnureadwihidliuinnsussrsuiinindedesfiinuussingumdengseidouvnidly
Tnelaidesilaiemuidn ensual wasaruugndiitos wieiiouss

wdnnsddgiiieatunistiuinisansisue TunisAnwives Usilund da5n8(2533 ; 51)
ansafizueniionsan 1§ 5 Ussns Ae

1. vinsasrsusidufemsiieglusumunuuesiheunases

2. UIMIAs Il IngUITasAluN1TMUANBIAINABINTAIUTINYBIUTH 1YY

3. nsdnsudeu uasisnmsduiunisuimsansisuy denasudludsundadidiane el
wmnzauuin R duuaniaale

4. Uimsansnsnie szdosdndiiunsegiduile waslavainane Lifinsugavsin druims
assngRemenrsinasneyszmslag Ussvsudenlisuanuisienieunialasuaudeniy

5. envudeuiiaviagliulsslovminnuimsasisusviniiionty

nanlagasu udnmsliuinsasisusidunisliuinsiasiesdiassnulasdaulng

U%ﬂﬁﬁwm’mmuamﬂwi’l Lﬁﬂuﬁu
a a o Y =
q, LLU')ﬂﬂVIq‘H{] LnﬂanﬂrJqﬁquwa"l"U

4.1 AMUNIeYaIRInala
AUTenaly (Satisfaction) AIUWAUIYNTUATUNGANTTUANERS N1 Lﬂuamwmmﬁﬁn

vaayaraiiimgy Anuduenls Wemudoams wisusegdlaldfunisaeuaues

awfianala (Satisfaction) muwauynsudAninet iuauauidnluduusnile
ussgInguszasd wasanuidnduaaving dleussafeganelasiiusansssu

AIUNENANINYI (Social Psychology) mmﬁawa’laﬁmﬂuﬁﬂuﬂﬁﬁﬁaqmunismumﬁuﬁ
wagRAUvINgYeyARa (afin, 2529 : 193)

Twyad wlgwiliy (2539 : 6) TimnuAawiui aufianelaiduifissujisenduanuidn
sodad viodnseuinansuasenuludnumsyamadnigninguenssurumsussiiiulaeys
veniievnvesnisUssidiuvindululudnvaziienauin viedirmeau wislufiujisenfs weq fe

A1 ivedansesuiiula
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Minn wazanz ($raluyseds , 2531 : 36) nanrdn nssuIuMSTUFAAINLYBIYARA TN
mMswRuINsTaNiruARveIyAna danuandiulumugiivds uasUssaunsalvesusnazymaa lu
msUssidiudaiuiiubudidy fomnil yanaassauagluanimuandemieatu uas aneld
anunsalifenfuiainfemmdnla uazsiAnviruadiseiule

add v o <
4.2 qufinertasivanuimela
gnngug) sseasu (2543, wih 43) ldsununguuunAaineiiuanufiorelaly guuuy

vaeuslaly 4 ngu Ae

4.2.1 nouiusegdlavesnalal (Maslow’s Theory motlvatlon) yguiiinldiaus Ay
feamstudusing fuvesuyud Besdwunnmiudemistuiiugiu ilenisegsen W aulsaa
saImImedenu uazaudesnissensuiuiennnduitnuiinuidiuazinnn auedsiinomis
Batiu ma‘l}a'mmwmmmmmummmaam'ﬁuummﬁmm Inguywdasll Anuneanslusesiugay
Ifineilomnudssmsduiugulifumsnauaussuda

4.2.2 nquiin15gela 150159501909 Herz berg Ieind1afsliadonisgela Faudu
mnseAulAgUf TRuduaufianels Taud Tenta arwdnda mseeusu amnusuliaseu A
Wi uaztedumsigednu dadumdavanenruiensls 16un Wleuiewes asdng anmw
M3 ANduiusssiyane

4.2.3 naufjusegalaves Mc celland Fsutsmnusaanisuesywdoenidu 3 Uszinm fe
ANABINITAINANTY ALABIN1sTEIua wazAufaIniIsANduNUS Tneaufasns
awdi§a viaidndt ussgslaliidudadu fyenalaiigoesiimuunsauniioshds wilivada
Tuened

4.2.4 ngufinismaniaves Vioom Idausuuidaiiafuuseglslunmsinuesyana
wdsmiumuiululdvemaiivaiatuuds SuiidunsufiRnuinumantsld magde fueg
funsAnvesuyudronaiiintu nufinisamaniswes vroom i yueiyarazsy Aanssud
wmanivinglasusetaniodsing Mwiussow

flwa wus (Micheal Beer 819@idlu awvune Weawey, 2551, wih 7) dlvauune a4
mnufianelalidn Wuvirueduvesauidsedsladmils

1. V 11310131 Valance e anuisnela

2.1 3M97nA13 Instrumentality wnedis #e a3esile Fomahlugauiienela

3. E 1n199nA191 Expectancy e mmsmfanelusayanatiug deyanadl anudesnis
uazipnumisluvanedmarsedns fajudsioanseyinieislaisuil e revausseuions
wiedsiinnaviauenli Judleldsumsnsuauswdamuiisanunisly Aigetuluidos Gorees
uamdlugUasnisle dail

w5999l = wavesnufiwwela+anunIAving
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1
a

Famneda usagilavesyanalayaranilwienianssyindsladail iy densussliueaay
r010AnsiAeI UTInAubuagresau nisussgdlafiyanaszidluddiusanlufonssuves
asdnslassiiunailiinainiiauafivesasdng wiomsviniuresesdnsiiu saufu AuA AR
fivmungld driivirundvianessdng denasuvesasdng wagldiunis novauswisgUsssunas
vsssudulumuiimanngly usegdladiazdmmidniionelafiazge uslummanduiy drdviauad
luidsaudenuuaznisnevauedsifulumuiiananiald usegelaiasinnuidnfianala
fagsnlushe

PnAIeETesmLielafisiusi suiuldd daulvgesiinnuAndiurdiemdaty
Fawoagulin mwfianeladuanuidnvesyanaiiineddadmils uasiAndunrufonelude

v y o v
Tasumavauasludansoinis

4.3 a3AUsEnavvaIAUNInela
4 Yy :J [ ) 1 % a
awfiswela Wuauidniegiuladenatsussns 1wy dnvauryaea anmynaasygha

ANINWIRZBUNNNIBAM AFBAIUNTHENNSANNY TaziBasiuae tnivinisvarevinuldngnis
aeFusznaUY Tnsenahuniorsanlaweil

Usedy Wenauysed (2531 : 56) nanin Rawnsvesiruadlasianizagiebalugues
mwiiawela nielifilaredslndmils dousesendugivis uasuszaunsaiiiuiiugiulums
Ustiludansug

Vroom (8149k4 855019, 2535 : 16 ) A 3As181AURwnele LagwuIIN1ILAAANRS
wolslufanssilag deadauidila uasasnsn Ingenafinisuseanduius vieuuzthfanssaiug
Tildsunseensuludosiudonou Sseslufuguvesaruitawels

George D. Wagenhim Waz John H. Reurink ( 1991 : 263-266) na1afietaduf vialsk
ssAmsuszauaudsslunmsvihlisuuinisfiswslasenisuinsuesesdng fie sarnssnludes
nswisnnudesnisvesgnd wiediuuinis BudihmnuseinsvesgnitesiiuFesadududou
wazfiuSesiiawei wifianusossyanudesnsiagly vesfuinisidded

1. MuesNs11as waznisinsedeans lussiussnauiiddyigavesnisuinis
dSuusmsynauiimumansessdng mnumeniaiiazeguusingiurenisnszsi wazemn
ENARVATRIRE

2. AuReInstunsrauiy waneds gliuiniseerevaussiuuiniseglssiutims
Tusnsednasa

3. arwdenislumsudladym dlduinmsmsiiezaunsauitymilvungiuusnasld

pU9HUTEANS NN |

4. AuBImMsinsssaan uasanusiuaslunsliusnng ASUUINITABINISINTUUINNS
fifssnseronan wazautiulaududowinvesuusnng AluINsezResdanmIsdeny
UM IARIUANNAIAVILNY

5. AnuseansTigliu3nisafiaanuanse wunefs fliuinsansiivinuslun1sufos

v d a v
wiif Aemannsalunisuidym
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a wua ' I A v a v o
6. ANUABINITUJURLaENgNABY vialidanuinnaIntasiign s1enasn nAw
a a va ' ' ) 4 o Yo a
AamarslunsufuRnu svdwmasennulinnga WazATRNaYRRTUUINIG
¥ =Y A =) v o a wa | £ 5 % a v
7. ANUABINITNITUSASAN W wazilulfing AliuimsasufuRseduisuuinisie

' ") v da
AN auleu wazdsendena
Michael R. Solomon ( 1996 : 323 ) 9nan1121 Aufanela uasmmlsiﬁowa‘l%mqnﬁw

<

v a [ Vep A o a v | v a v < a = v a 2
Andulsainmatuidn W30YIAUARLAETINYBIGNAT LRBIAUEUAT NIBUSNIS LNBafuAuAT nse
a (¥ V&’ < Y a v

usmMsuasnlagavselaldusnisiuudn

n15InAuRIna‘lafiisian1sudnis

anlsy lavand (2534, wih 39) na1271 Auanelafiiionsusnsesindy ve sl
wiesiasanisinuuzrainsliuimseseding Ussnaudussiuauidnues funfuuSnsly
1ifn9Y veusazymna fafulumstaauiawelasienisusmsenansesile waneaveselui

1. mslduuvasuo Saduisnsitenldfuuninasisnils lnennsesveviova Ay
fwile Mnnguyarafifeinsin uansmnuAniuasluuuuresuiinmuadimeulily @onmey
wiaidudneudase Insdnuiiotuersszniudsnufeneloludiusieg indisnufds
iusmsey 1 dnwazvssnsliuinig anwdliiuinns yaansiliuing Wudy

2. msduntwal 1udn3iuilsfiasvilinsivissefuanufianelavesdlivinsdaiy
Tnsndeserdeinadauazanudiuyimsvesiuntvaiiinzgddalifgnduniuel neumeanly
nsstudarfinnde nmstanuianelelngisnisdumuniiuinduisivsendn wasivssansnwsn
Fuila

3. mydaina Wudndsnilsiiagilinsuieszduanuimelavesdlduinigldlas S8ns
FunmannngAnssuiadauniiuuinis vasesuusnsuasmdsainnsléuuinisuda
nsdaunaisemime msye dnth wesaruivesnisneiuuing Wudunsianuionslalae
31l f3nazdasnssrhagnemsefiuariuuuinuiuiueu Sasannsausuifufssduaufianels
valiuinisldeenegnies |

myinauiawelaluuinig fadn (Millet §nafislu drlnauanuznIsuNSHRILY SPUL
519013, 2554, w1 17) tdnaradsasuaufanelaluusnisvieanuaiunsofiasfians i
vimstuduiifewelavielilasfaarnnisliusnmsednasindien fo MsUIMIATANgR s3I
LANBNIA LaTLANDNLN lﬂdﬁﬁﬂv’mmﬂulﬂi n1slusnissIsiusienal Ae nstiuinismiu
dnwazaNInduiuniy wazaiuruden1svedSuuians msliuinisedraiisane fe
anuifinelusuaauiiyrainsiangunsairneg msliuimsesns deiiies waznisliuinisia
AN fie MsRaLIUUSIsMeiuUTIna uasanam Witnnueiyimiludes q
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5. eAduilinendos

naeddeiiisatesfunisussfiuaufianelevesuszavuifiseontsliuinasees
ssAnsUSMsd i valioan suneaderen dmingasond auedussliuladnauenanuide
fifeadas sl

Fosed s (2552) AnwnFesligninazguassalunisimuigurueedn fAuia
laspanavans Sminuyusnil nisideadeiiiagusasd Wesunulymuazguassauams
uwitgmlunmsWauiguyuresAutailienaravay Jaminuyusiil nquseeeildlun193e
TouA Ussnvuiogluwanisunases ssanauraliosrasman Swiaunusiillaslfuuvaaua
Huirdesilestuau 370 au lunsisuadsilifunsidodedinm TaslfuuuasuanuduinSesile
Tunasifiusausaudeyananisidonuin()feyailvesnduiedisdiulnaiiy
wemeilenysewing 21-24 Vseiunsinseufnuileniwimneiisieldiadedeitiou 5,000 -
10,000 v (2) seduligmilunisfauigueuvesnauiailissnasmairsussnouludie
Frunisdrsaermanardanegurudunisidendiasinausuanenssuni STy
fun1siineusy uazwelwiauiiieafunsiauiguyudunisdsdaiviuiindeya
arusnduduiugrusunmsaiuayunmsiananguandnuazesdnsanisunisineninuas wann
913n FrunisdadanguiamAsguunaznguosuning frunisdaussrranuLHUYITY
gun1siiiunsdnlasinisguyunaifisanuitnmsanlunisvaungususeanduiIaiiies
aassvaadutlymiivssavudeanisliiausthaussiumudiu (Bnansvadeuauufigiu
wudﬁmqﬁﬁmﬁuﬁssﬁuﬁsym'lumiﬁwm“qmu'uaammmmﬁamaawmaﬁummﬁwﬁu
a&hqﬁﬁ’aﬁ']ﬁ’mmqaaﬁﬁwﬁu .05

avInedemnAlulafsvAad LY lWARUFees8(2553, 43-47)Fnwnamufanelaves
UssrnwusensiiusmsvesmAuiamuaisanedl dinsudaty Samialisssie nan1sdnw
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19313 (X = 6.16, $oway = 76-80), funsEuUIUNS/Junaunsiiusms (X = 6.13, Yavay =
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Tushudmii anuansisue waznsidnvezveailes
91U 84 g §218u way 899(Chanh-His Yu, Hsiu-Chen & Huang, 2006) 1A @nw1
509 AuamnnsuInTg anuiianelavesgniuasauesindnide Taiwanese Leisure Indlustry
FnquszasAiied1s9auduiusisninauamnisuInisuazaufianelavesgnAiuas
AwAnAregnamnssunsTuiaiet UL U UUSANN NS USNMSHANSITE WU
awduiusifuiiuimels Menunmnisuinig aruianelavesgndn wazanuesinindves
9NAMNTIY
To-nfla #39 was F9-19u F(-Ming Wang & Chin-Jen Shieh, 2006) lafnwAN&URLS
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